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In 2013, Americans recovered ove W' MSW through
recycling, and over 22 million tons through composting. This is 1.12
pounds per person per day for recycling and 0.39 pounds per person
per day for composting. Americans combusted about 32.7 million tons
(about 13 percent) for energy recovery. Subtracting out what is recycled

and composted, we combusted (with energy recovery) or discarded in
landfills 2.89 pounds per person per day of MSW.
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« Curbside recycling kicks -'-ﬁ ir'| St. Petersburg
:uum} ay.com - 34 minutes
As of early Monday :-lﬁn—rru:-l:-n ’rIu— first day of universal recy::llng
emed to be going forward with few, If any hiccups. Ben Kirby,

. ‘-’r Fete curbside recycling }-l—qm_ Monday
, TSP 10 Mews - 10 hours ag
L|I-|— it or |u-’r curbs ||I|— recycling Iua- launched in ‘-_’r. Fete
saintPetersBlog (blog) - £ hours 2
Curbs ||I|— re::yr::hng TII|.3||-. r||—’r- |-1T’rlu— ground in 5t. Pete
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TELL YOUR STORY.
TELLIT FIRST.
TELLIT YOUR WAY.



Who Is Hart?

REPUBLIC

SERVICES
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COLLABORATE WITH
YOUR PARTNERS



Collaborate with your partners

* Glve everyone a voice
* Rely on subject matter experts

e Speak only In turn




‘gf;‘ REPUBLIC

SERVICES

FACT SHEET

Contract with Lucas County to Service the City of Toledo

Residents should experience seamless transition in collection services
« Same trucks — with added images of popular Toledo scenes
» Same collection carts you hawe now for waste and recyclables
« Still pick up waste every week and recyciables every other wesk
« Still billed through water bill
« Same customer service phone number for questions and information
« Still take waste to the Hoffrman Road Landgill

What will be different?
« LEAP Forward Program is ending
o July 4 was the last LEAP Forward holiday. As of today, July 5, the pickup
schedule will not change
o Maor holidays will push collection back one day for only that week
= Residents will no longer be charged exira if they choose not o recyde
o Instead, residents who do choose to recyde can eam points toward
coupons for kecal businesses through the My Republic Rewards program,
powersd by Recycl=Bank
o Residents must opt-in to the sennce
o Registration mformation will be distributed to each household pror to
September 1
= Waste collection will cost 5325 per month for each household (ncrease of 45
cents). Residents who gualify for the Homestead Exermnption will still pay $5.00
per month
= The city wil save money
o The city of Toledo expects to sawe 52.8 million in 2011 and up to 38
million annually beginning in 2012

Who is Republic Services?

« Formery known as Allied Waste Senices

= Prowsding waste collection to residential and commercial cusiomers in the area
for ower 30 years

« Mationally, a leading provider of solid waste collection, transfer, recyding and
deposal senices

o Hold contracts with more than 2,800 municipalites for waste collection
and residential senaces

Media Contacts

Ciawe Vossmer, General Manager Peg Mulloy, Media Relatons
Republic Services Republic Senices
800-234-3420 4B0-62T-288T
dvossmenrepubbcsenvices. com pmulloyi@republicsennces_com

Republic Services of Tolkedo
6749 5. Dixie Hwry.

Ene, MI 48132

(724 B48-3632
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MicHaeL P. BELL

Mavyor
Busmust 5, 2011

Dear City of Toledo Resident:

The City of Toledo is no longer providing refuse and recpdling servioes to its citizens. The County,
through the Lucas Couwnty Solid Waste Management District is now providing this servioe within Toledo.
The Courty has contracted with a private waste collection company, Republic S=rvices, to provide
servioe that mests or enceeds those services previously prowided by the City. City residents will
eiperience very few changes with this transition, but the bizgest change provides a great opportunity
fior yow.

¥y Republic Rewsnds powered by RecydeBank will offer an incentive to recycle. Ezch time you recycle,
your household can #arn points that an be redesmed for rewards at loczl and national restaurants and

retzilers. But you must register for the program.

Soon you will recefee infiormation in the mail from By Republic Rewards with details on how to register,
induding a wnique FI number. This number is required to link youwr resands sooount o your howse hodd
recycling. When you receive the imformation znd PIN number in the mail, you can est=hlish your acoount
online or by calling a fully-staifed oustomer service phone number listed on the mailer.

Effective September 1, City of Toledo residents who hawe registered will begin acoumulating points.
Similar to a frequent fiyer prosram, the more you recyde, the more points you'll 2am and the more
resvards you can recsive. Rewsrds can be redesmed via coupons at @ number of local and national
retzilers induding Imagination Station, The Toledo Zoo, The Andersons, Marnoo's Pizza and more.

flzo, =5 part of the transition, the LEAP Foreard Program has ended. Tour waste collecbion will remiain
on the cument day indefinitely. You'll be s=eing the same trudks on the streets (with added images of
popular Toledo scenes). You'll use the same oollection carts. Waste will be continwee to be pickesd up

every week zind recyclables every other week. You'll il pay a trash collection fee through your water
bill.

Thank you for your cooperstion in advance, and | hope you take advant@pe of and enjoy the discourts

avzilable to you through By Bepublic Bewards. Rememiber to register when you receive your PN
rumber in the mail!

Simcerely,
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Related stories

Trash deal reached between city and Lucas Jﬁl it e

County » Lucas Co., city over $3M apart m

negotiations

BLADE STAFF

= e B P = @ HOLLYWOOD
Toledo Mavor Mike Bell and Lucas Coumty

T
CENGERTESERIES
Conmussioner Pete Gerken signed documents

Tuesday to make official the agreement that wall LIVEONOUROUTDOOR

transfer trash collechon m Toledo from the city to a STAGE ALL SUMMER LONG

h!f"*‘* L dvo' . county-contracted private hauler.

AW I

TS oo HOLLY WOOD
SARBAGE ONLY Al . Republic Serices (formerly Allied Waste) wall GET DETAILS Ciaene

bezm refuse collection m Toledo next week general AT

<y Nt be 21 yews or older. Parformances beldd ran or shine. 22015
manager David Vossmer said. The company will Perm Mathred Gaming, Iec. Ganbiing Probiem? Gl 1-800-585-9926

take over fullv on Sept. 1

The city was facme an $8 nulhon to $9 mullion lHe-e
! CUNGET 2 DEW AZrenert DetwEen M CIfV 2N ammual deficit m trash collection. Mayor Bell said, e SUMMER STACKS
LOC2S OWEY COIIssxoneTs lm.llng necessary a Clml=€’. Ri.- o with t‘ avor. at :UEt
SLADE FEOTO R the right price.

“Ths, I believe, 15 3 move m efficiency of

government,” he said.

Lucas Cowumty will serve as a pass-through. and officials said the agreement will be budget neutral for
the coumty.




HART

SEND CONSISTENT MESSAGES



Send consistent messages

 |dentify 2-4 key messages

o Focus on the benefits or required actions

» Share with all spokespeople
* Practice
 Repeat

* Repeat again




New dog, same tricks: Your guide to

Toledo's trash service
by Elizabeth Reed

Posted: 07.06.2011 at 11:07 AM

Read more: Local. |
Community, Environment. U
News_ Toledo New Trash

Service, Toledo Trash \
Collection. Republic What should you expect from the

Services. LEAP Forward. garbage collection services in Toledo?

Allled Waste, Toledo Trash Before you freak, realize not much will
Pick up Days. Toledo Trash

Changes. My Republic chang.e: sa-me trucks, §ame waste and
Rewards, Monthly Fees recycling bins, same pick up schedule . -
(waste every week and recyclables every “'\'-_\
i Za print other week). Residents will still be billed ‘_&_ﬂ; J— ——
through their water bill and be able to call Luic as County will contract with Republic

> the same customer service phone Senvices, formerly Allied Waste, to provide
: : : . . I = -
number for questions and information. collection services. /File photo




ft NEWS WEATHER SPORTS VIDEO TRAFFIC THIS MORNING
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ABOUT US

. "| think our program is doing a good thing by reducing the entry
Sewage overflows dumped into into the waterways," said Julie Cousino, with the initiative. "At this
Toledo waterways for nearly point we are two-thirds complete with the program, and at the
100 h | Kk end of the program with the construction of the projects in 2020, it
ours last wee will reduce the amount of sewage into the waterways by 80
eI percent.

O00OM™M
&l TOLEDO, OH (Toledo Je w) - A contrib uting f ctor to algal
blooms in Lake Erie i a e, whic hl Lur out, ccasi':vna'l'_v'
dumpc:l directly int t watery NaYys 1o Ma k"’l[ vay to the lake.
...t The heavy ra *-:-fe::e v—"c ":he MORE
e mi sl Toledo area on A .11 were
comtined sencge ovrfier | TUED for the 10Cal SEWer SYSIEM 0 y10EsOW:Toledo's water
; ' han die n th 31 aopn: I
ombin :d SEW ae c'.-;: n he
MOST READ PR initote
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= :
an Creek and the Ottawa River. ‘E. SErasanm

Body of missing woman TNDES
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THINK LIKE A JOURNALIST



Think like a journalist

* Consider your news hook

* Anticipate questions

o Who
o What
o Where
o When
o Why

o How
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TRANSPARENCY |S KEY



Transparency Is key

* Be proactive
* Be honest

e Be clear and concise
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UPDATE
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FORMAL SWAP PROGRAM ANNOUNCED

The Solid Waste Accommodation Program [SWAP) is a formal program to provide assistance
to Toledo residents with disabilities who need help getting their waste and recycling carts to
the curb. SWAP is a collaborative effort of Republic Services, Lucas County Commissioners,
the Todedo-Lucas County Commission on Disabilities and the Department of Justice.
Residents with disabilities should call Republic Services at 419-935-2511 to request assistance.
They will be sent a reguest form, then a supervisor from Republic will visit their home to
determing a customized solution to ensure trash and recyclables get to the curb.

The program was formally launched at a January 20 press conference. Since then, more than
200 residents have called to request assistance. Please feel free to share this information with
your constituents to ensure accommaodation is made for all residents with disabilities.

%

WASTE COLLECTION BY THE NUMEERS: RECYCLING UP IN DECEMBER

There was 3 bump in recyclable tonnage during the month of December, presumably due in
arge part to all those holiday gatherings and gift wrappings. In November, Republic collected
1,475 tons of recyclables. One maonth later, it increased to 1,892 tons, 3 28% increase. We'ra
glad to s=2e the jump in recyclables, rather than trash!

OCT-DEC 2014 JAN-DEC 2014
TRASH 20,038 TONS B7.274 TONS
RECYCLING 5. 107 TONS 20,551 TONS
BULK 14460 TONS 6,666 TONS
BULE PICK-UP5 3476 PICK-UPS 25,504 PICK-UP5

CUSTOMER CALLS 11,803 CALLS 52,670 CALLS
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News Events Government Contact Us

Toledo Water Quality
Water Quality

Toledo tests raw and treated water reguiardy for the presence of toxins, ncluding microcystin created by algae blooms. Se¢ scale below for the current
status of drinkong water qualty according 10 Ohio EPA guidelines

CAUTION

B CLEAR - Non-detect in the lake and non-getect n 1ap water
WAICH - Detect in the lake and non-cetect in tap water

CAUTION ~ Microcystin has been detected in tap water, but test results
do not indicate the noed 10 SSue an advisory, Additional testing and
Sampiing is underway and waler treaiment has boen accalerated.

PRE-SCHOOL ADVISORY ~ DO NOT DRINK for children five and younger.
Tap water 10818 graater than 0.3 ppb and Not exceading 1.6 ppb.

. DO NOT DRINK ~ DO NOT DRINK. Tap water tests groater than 1.6 ppb,

2014 Water Report  See Click Fix

Water Quality data of Lake Erie is monitored 24 hours a day. Testing is based on the quality of Lake Erie. Conditions in Lake

Erie have no indication of algal blooms. Testing will be increased as conditions in Lake Erie change. Test results are not
posted each day; microcystin testing is not needed when lake conditions are not suitable for harmful algal blooms.

TO SIGN UP FOR TEXT MESSAGE AND E-MAIL ALERTS, CLICK HERE.

City Data
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[0LEDD

OHM0

Microcystn Tap Leve] Reports

PUBLIC UTILITIES Microcystin Tap Level Reports
Public Utilties To download one of the reports below. Right click the file link and select "Save Target As® or "Save Link As”. To view a report
Customer Service simply click the report you want to view.

PDF DOCUMENTS
. PDF DOCUMENTS

Water Reclamation File ¢

ater Treatment
R PR SET CRRy Py L0  t =3 06 2015 Microcystin Tap Level Repont
His e Water Treatment Plant R R consas g -
A t=3 05 20135 Microcystin Tap Level Report
| i mnaTech Tole ater Intake Buoy ~ . .
o aalaties . i Mes! ez 04 20135 Microcystin Tap Level Report
r stin Tap Level Reports
nde Water Quality Sensors t= 03 2015 Microcystin Tap Level Report
gie -:‘_J:

tzs 02 2015 Microcystin Tap Level Report
&= 01 20135 Microcystin Tap Level Report

et 12 2014 Microcystin Tap Level Report




Key Takeaways

» Collaborate with your partners
* Send consistent messages
* Think like a journalist

* Transparency Is key

KELLY HANCOCK | KHANCOCK@HARTINC.COM
419.893.9600 | WWW.HARTINC.COM




